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GENERAL COMPLAINT PROCEDURES 

 

The County Board of Education maintains other policies and the County 

Superintendent of Schools maintains other administrative regulations regarding 

complaint processes for issues related to: 

nondiscrimination/sexual harassment (BP/BR 5145.07-Students and SP/SR 4040.00-

Personnel)  

bullying or intimidation (BP/BR 5145.05) 

employment discrimination (SP 4030.00) 

complaints against employees (BP/BR 4144.00) 

In addition, collective bargaining agreements may contain provisions relating to the 

filing of complaints about represented employees. 

Complaints Against School District(s) 

When a complaint is made to the County Board of Education or the County 

Superintendent of Schools against a school district it shall be the policy of the County 

Board of Education and County Superintendent to tell the person(s) making the 

complaint that the problem must first be presented to the local school district. 

Legal Reference:  

EDUCATION CODE 

1040 et seq. Duties, powers of boards 

1240 et seq. General duties (superintendent) 

35146 Closed sessions 

35160.5 Requirements of school district policies: parental complaints re employees 

35203 Duty of district attorney to defend certain cases 

35204 Contract with attorney in private practice 

44811 Disruption of public school activities 

44812 Insulting and abusing teachers 

44932-44949 Resignation, dismissal and leaves of absence (rights of employee; . . .) 

48985 Parents or guardians who speak a primary language other than English  

56500 et seq. Procedural safeguards: special education programs 

GOVERNMENT CODE 

950 et seq. Actions against public employees 

11135 No person in the State of California shall, on the basis of . . .  

54957 et seq. Closed sessions 

CODE OF REGULATIONS, TITLE 5 

3950-3953 Complaint procedures: categorical aid programs  
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